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Survey Responses – General comments 
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A very challenging market 
where competition is as 

high as ever and pricing is 
very low.

Source: Motor insurance seminar 2014 survey results

Rate decreases for LASPO 
look to be too much, so the 

motor market has not realised 
the profit benefit that should 

have resulted.

we learn from history, 
that we learn nothing 

from history.

it never ceases to 
amaze me that the 
market fails to learn 

from the past in terms 
of chasing the cycle

Love it!

…insurers foolishly over-
estimated the anticipated 

savings from LASPO 
changes…

The MoJ is not likely to 
do anything useful re 

whiplash claims…

We need a new medico-legal 
protocol that actually puts 

whiplash claimants to proof…

Motor insurers need to wake up to 
the impact that solvency II will 
have on their balance sheet, 

turning their balance sheet into 
one of an annuity provider

Lessons are 
seemingly never 

learned.

Still almost impossible to write 
a profitable motor book. We 
seem to be edging nearer to 

TP motor insurance becoming 
nationalised. 

The DfT / HMT should get behind 
the #stopthecrash campaign to get 
Autonomous Emergency Braking 

fitted to all cars ASAP. 
It remains a mystery to me 
as to why we are nicer to 

third parties and non-
customers than we are to 

our policyholders.
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Registration survey results – Motor insurance industry in one word
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Source: Motor insurance seminar 2014 survey results

Future profitability
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Source: Motor insurance seminar 2014 survey results

Future profitability
Registration survey results – Motor insurance industry in one word
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Registration survey results - Issues
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Source: Motor insurance seminar 2014 survey results

The industry issues

I
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Registration survey results - Issues
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Source: Motor insurance seminar 2014 survey results

What about the customer?
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Customer

Deloitte Motor Insurance Seminar 20148

Source: All figures, unless otherwise stated, are from YouGov Plc. Total sample size was 1435 adults who currently have motor insurance, of which 580 switched to a different 
provider. Fieldwork was undertaken between 10th - 16th April 2014. The survey was carried out online.

Industry challenges

Out of a sample of 580 motor 
policyholders who switched 
to a different provider, 27% 
said they switched because 
“my insurer tried to put my 
premium up even though I 

hadn’t claimed” 
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Personal and Commercial split

Source: Deloitte Analytics based on ABI data
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Historical Net Combined Ratios

Source: Deloitte Analytics based on AM Best data
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Historical Net Combined Ratios

Source: Deloitte Analytics based on AM Best data
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Reserve Releases

Source: Deloitte Analytics based on AM Best data
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Current Year Net Combined Ratio

Source: Deloitte Analytics based on AM Best data
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Current Profitability and benchmarking - Big & Beautiful

Source: Deloitte Analytics based on AM Best data

Deloitte Motor Insurance Seminar 201422

G
ro

ss
 M

ar
ke

t S
ha

re
 2

01
3 

(%
)

Net Combined Ratio (%)

Benchmarking of Individual Insurers - UK

5.0%

Ageas

UKI

101.7%

4

6

8

10

12

14

16

6065707580859095100105



© 2014 Deloitte MCS Limited. Private and confidential.

Current Profitability and benchmarking - Big & Not So Beautiful

Source: Deloitte Analytics based on AM Best data
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Total Market Current Year Loss Ratio 2013
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Source: Deloitte Analytics based on AM Best data
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Benchmarking of Individual Insurers - Gibraltar
NCR v. Technical ratio - Biggest movers
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Benchmarking of Individual Insurers - Gibraltar
Loss Ratio 2013
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Capital position - Gibraltar
Solvency margins over time
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Capital position - Gibraltar
2013 Solvency margins by GWP size
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“It was the best of times, it was the worst of times, it was the age of wisdom, it was the age 
of foolishness, it was the epoch of belief, it was the epoch of incredulity, it was the season of 
Light, it was the season of Darkness, it was the spring of hope, it was the winter of despair, 
we had everything before us, we had nothing before us, we were all going direct to Heaven, 

we were all going direct the other way - in short, the period was so far like the present 
period, that some of its noisiest authorities insisted on its being received, for good or for evil, 

in the superlative degree of comparison only.”

Charles Dickens, A Tale of Two Cities

39

Deloitte Motor Insurance Seminar 2014
It was the best of times, it was the worst of times.
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