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UK Motor market size
GWP
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Notes: 2012 Gibraltar GWP includes GWP from Evelution Insurance and Alwyn Insurance for the first time whilst Carraig data was not avallable for inclusion
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UK Motor market size
UK based GWP only — split by type of business
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UK Motor Market 2012

Historical Net Combined Ratios
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UK Motor Market 2012

Reserve Releases
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UK Motor Market 2012

Historical Net Combined Ratios: “Headline” vs “Pure” for Total Motor
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= Headline NCR ~ Pure NCR
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UK Motor Market 2012

Historical Net Combined Ratios
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UK Motor Market 2012

Reserve Releases
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UK Motor Market 2012

“Pure” Net Combined Ratio
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Gibraltar Motor Seminar
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» Current Profitability

» Benchmarking of Individual Insurers - UK & Gibraltar
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Benchmarking of Individual Insurers
Total Market Overview 2012
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Benchmarking of Individual Insurers
Total Market Loss Ratio 2012
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Benchmarking of Individual Insurers

Total Market Expense Ratio 2012
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Benchmarking of Individual Insurers
Personal Lines Overview 2012
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Benchmarking of Individual Insurers
Commercial Lines Overview 2012
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Benchmarking of Individual Insurers - Gibraltar
Net combined ratio
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Benchmarking of Individual Insurers - Gibraltar

Technical ratio (NCR including OTl and OTC)
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Benchmarking of Individual Insurers - Gibraltar
NCR v. Technical ratio - Biggest movers
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Benchmarking of Individual Insurers - Gibraltar
Net Loss Ratio 2012

Gross Market Share 2012 (%)
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Benchmarking of Individual Insurers - Gibraltar
Reinsurance QS changes
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Benchmarking of Individual Insurers - Gibraltar
Net Expense Ratio 2012
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Benchmarking of Individual Insurers - Gibraltar
Net Expense Ratio 2012 (excluding the impact of Rl and profit commission)
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Benchmarking of Individual Insurers - Gibraltar
Net Expense Ratio 2012 - big movers
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UK Motor Market 2012
Gilt Rates
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UK Motor Market 2012
Adjusted Combined Ratio
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Summary of impact of reforms on insurers

Negative — increased

cost to insurers

- Referral fee ban for direct
insurers

* 10% gain in non-pecuniary
damages

Neutral / marginal
» Extension of DBAs to PI

claims
* Proportionality test
‘e " » QOCS rule
Positive — reduced cost to insurers o WicHassod saneions undsr
» Referral fee ban for broker-based insurers Part 36 of CPRs
« Abolishment of success fees and ATE insurance from losing
side

28

25% cap on success fees
RTA portal extension
Whiplash consultation and small claims track (if implemented)
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Private Car Comprehensive Bodily Injury Claims

Back to the future?
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Future rating environment

Rates in decline

Motor premiums fall to lowest level for two years

Insurance

Times Car insurance premiums fall by 10pc, says AA
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Future Profitability

Net Combined Ratio Projections — What happens next?
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Future Profitability

Net Combined Ratio Projections — Back to the future?

Net CR (%)
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Future Profitability
Net Combined Ratio Projections — Back to the future?
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Future Profitability
Net Combined Ratio Projections — Back to the future?

Net CR (%)
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Future Profitability
Net Combined Ratio Projections — Back to which future?
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